TECHNICAL BULLETIN
CCTV Divar MR Series

Divar MR Web Page Produces Error May 23, 2008

Issue Severity: Products Affected:

[] High: Act immediately e Divar MR Series

[] Medium: Bosch Security Systems strongly recommends
you take the action(s) described below.

X]  Low: Advisory

1.0 Issue

When you open a second instance of a Web browser that displays the main Divar MR page and you
have DirectDraw Acceleration enabled, you receive the following error message “unable to adjust
main overlay.”

If you then continue to log into the second Divar MR Web page, the error message repeats
continuously.

2.0 Resolution

To resolve this issue, disable the DirectX DirectDraw Acceleration feature in the DirectX Diagnostic
Tool.

1. To start the DirectX Diagnostic Tool, click Start, click Run, type dxdiag in the Open box, and
then click OK.

Windows opens the DirectX Diagnostic Tool.

2. Click the Display tab.

¥ DirectX Diagnostic Tool

System | Direct Files | Display | Sound || Music | Input | Netwaork | Mare Help

Device Drrivers
Mame: MYIDIA Quadro Fx 1500 IMain Driver: nvd_disp.dil
Manufacturer: MYIDIA Wersion: 6.14.0010,9136 (English)
Chip Type: Quadra F 1500 Date: 7f12/2006 16:19:00
DAC Type: Integrated RAMDAC WHOL Logo'd: Yes
Approx, Total Memory: 256.0 ME Mini YOO nwd_mini,sys
Current Display Mode: 1152 x 864 (32 bit) (35Hz) WDD: nfa
Monitor: Plug and Play Monitor DDI Wersion: 9 {or higher)

Directy Features

DirectDraw Acceleration:  Enabled | Disable | [ Test DirectDraw ]

Direct3D Acceleration:  Enabled [ Disable ] [ Test Direct3D ]

AGP Texture Acceleration:  Enabled

Motes

Mo prablems Found, A
To test DirectDraw Functionality, click the "Test DirectDraw" button abowve,
Ta test Direct3D Functionality, click the "Test Direct30" button above, 2
Mext Page ] [ Save All Information. .. ] [ Exit ]
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Click the Disable button, located to the left of the “DirectDraw Acceleration” feature listed in

3.
the DirectX Features group box.
The DirectX Diagnostic Tool displays the following message:
Direct Diagnostic Tool
This will disable hardware acceleration of DireckDraw For ALL display devices in vour svstem, It will also make any Direct30 acceleration
unavailable.,
Lok | concer |
4. Click OK to confirm your choice to disable the DirectDraw Acceleration feature.
5. Click Exit to save the change and to close the DirectX Diagnostic Tool.
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